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Dear Members: 

 

“Accept assurances of my affectionate esteem and high respect.”  If these words 

were good enough for Thomas Jefferson to use when closing his correspond-

ence to friends and colleagues, than, I think they are appropriate for me to also 

use as I end my term serving as your President of New Jersey Society for 

Health Care Advocacy and the Patient Experience (NJSHAPE.)   It has been a 

true honor to work with all you.  When I think of your passion, professionalism 

and power to always do what is right in serving our patients and families, I am 

truly humbled by your collective experience.  The term “grace under fire,” comes 

to mind when I think of the countless examples of stories we shared in taking the 

“HEAT” and finding the solutions that help empower our patients.  Our role is to 

serve, through listening; empathizing; teaching; clarifying; moving obstacles; and 

bringing a voice to voiceless, all so we can improve the patient experience.  It’s 

hard work, but most rewarding when you know your presence has helped to 

calm fears and provide answers in what often is a patient’s most critical hour of 

need.    

 

Our role may not have anything to do with ordering or dispensing medication or tests, but the help we provide 

is no less impactful.  Bravo, to your patience, your understanding and the wisdom you share.  You are all a 

great asset to your hospitals.  It has been my honor and pleasure to serve you.  But now it is time to pass on 

the leadership to our very capable friend and colleague Kim Santana from Cooper Hospital.  Over the past 

few years, we have benefited from Kim’s creativity and energy.  She has contributed with finding great speak-

ers for meetings and fun activities to elevate our conferences.  She is one of those Patient Advocates that 

also holds multiple roles; Director of Patient Experience, Volunteer Director and Pastoral Care Director.   

They say, if you want to get something done, give it to a busy person, well, thank you Kim for ALSO accept-

ing the nomination from our members as our new President of NJSHAPE!  Looking forward to great meetings 

ahead!! 

 

 

                                                                                                                

                                                                                                              Sincerely, 

                                                     Teresa Lawlor 
                                             Patient Relations Manager 

                                             Virtua Hospital Marlton 

                                             NJSHAPE Past President 2016- 2018 
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NJSHAPE March Meeting  

DATE      Friday, March 22, 2019  
TIME       9:00 a.m. to 3:00 p.m. 
           

PROGRAM   The Complexities of Managing Combined Behavior Health            and Medical Issues by Patricia Smith  
                    PFAC Workshop and Discussion 

 

LOCATION   New Jersey Hospital Association Conference Center 
          760 Alexander Road, Princeton, NJ 08543 

          (609) 275-4000 

 

RSVP      Helene O’Leary (Helene.O'Leary@atlanticare.org) 
          AtlantiCare Regional Medical Center 

          Customer Relations, 1925 Pacific Avenue, Atlantic City, NJ 08401 

          Tel:  (609) 441-8193 

Book Recommended by our Speaker 

To Weep for a Stranger: Compassion Fatigue in Caregiving  by Patricia Smith 

Compassion fatigue plagues caregivers worldwide. When providing care to others without incorporating authentic, 

sustainable self-care practices into our daily lives, destructive symptoms surface.         

Isolation, emotional outbursts, substance abuse and reoccurring nightmares are just a 

few of the symptoms that can distress the life of a caregiver. With awareness and 

knowledge, compassion fatigue can be recognized and managed. To Weep for a 

Stranger: Compassion Fatigue in Caregiving is the first step in learning more about this 

emotional and physical pain-filled syndrome and how to break free from the bonds that 

restrict compassionate, dedicated caregivers from living a happy, healthy life. Included in 

this book is the definition of compassion fatigue, its symptoms and causes, and       

standards of self-care. Also, you'll find information for those new to the helping            

professions and a special section for family caregivers. 

Compassion fatigue plagues caregivers worldwide. When providing care to others    

without incorporating authentic, sustainable self-care practices into our daily lives, destructive symptoms surface. 

Isolation, emotional outbursts, substance abuse and reoccurH 

  


