New Jersey Society for Healthcare Consumer Advocacy
9th Annual Conference / Retreat

June 3. 20135

Maris Stella Retreat and Conference Center
7201 Long Beach Boulevard
Harvey Cedars, NJ 08008-8863

“l am the Patient Experience” pledge

Agenda
8:30 am - 9:30 am Registration and Continental Breakfast
9:30 am - 10:00 am Greeting, Introduction & Short Reflection
10:00 am — 12 Noon Our speaker will be Wendy Leebov from Language of Caring.

More details to follow.

12 Noon -1:30 pm Sponsors’ Presentation and Lunch
= GetWell Network = Popish Incorporated
* |n-demand Interpreting s Press Ganey
= Para-Plus Translations, Inc. » Samaritan Healthcare & Hospice
1:30 pm - 2:30 pm Business meeting — Michelle Oleski
2:30 pm - 3:30 pm Reflections
by Sr. Marion Scranton for NJSSHCA Members
Registration Form Registration
Name: due by
May 22, 2015
Institution:
Phone: Email:

[J Additional $50 for overnight stay

[1 Day program is FREE for members
Checks payable to: The Sisters of Charity

$35 for Guest/non-member Please email Sr. Marion Scranton at
Check made out to NJSHCA, attention to Scrantonsrm@smh-passaic.org of your
Helene O’Leary, Customer Relations attendance and mail the registration form
AtlantiCare Regional Medical Center along Wifh your check to

1925 Pacific Avenue Sr. Marion Scranton

Atlantic City, NJ 08401 St. Mary’s Hospital, 350 Boulevard

Passaic, NJ 07055



